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Rendell Bustos

From: Kenneth E Abreu 
Sent: Monday, August 10, 2020 12:56 PM
To: City Council (San Mateo); Concar Passage Mixed Use Project; Clerk
Subject: Concar Passage Project

To: San Mateo City Council  

Subject: Concar Passage Project at August 17th, 2020 meeting 

Dear City Council, 

I am a 37-year resident of San Mateo whose children went to school here. I am very concerned that the housing crisis on 
the Peninsula is destroying the future for the younger generation as well as the services needed by older residents (who 
were fortunate enough to move in before the housing/jobs imbalance became so bad). 

The Passage project is a major step toward helping to solve the problems created by this imbalance. I strongly encourage 
you to move this project forward in a timely manner. The project provides several major benefits to the community. I’ll 
summarize a few below. 

The project provides a very large amount of new housing with a significant portion affordable. This will help provide some 
downward pressure on the very high cost of housing in San Mateo. 

The project will help reduce the local traffic congestion by being near the train station and by incorporating an innovative 
Mobility Hub to divert commuters from private car travel. 

Finally, in this time of the Covid19 pandemic we can see the benefits of having housing for critical workers (nurses, 
grocery workers, delivery workers, etc.) in San Mateo rather than having to commute from long distances. Also, the 
additional affordable housing will help address the problem of "overcrowding" in many of the lower income residences in 
San Mateo. This overcrowding in housing units makes it easier for Covid19 to spread. Additional affordable housing will 
reduce overcrowding and thus reduce the spreading of illness in a future pandemic.  Also, the project is well planned, with 
open space so that social distancing in the future can be done in a safe and pleasant way.  

Please take these thoughts into consideration and move this important project forward. 

Sincerely, 

Ken Abreu 

  

 

Item #24 Public Comment 
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Rendell Bustos

From: Clerk
Sent: Monday, August 17, 2020 9:00 AM
To: Concar Passage Mixed Use Project
Subject: Akers

 
 
“The vote is the most powerful instrument, the most powerful non‐violent tool, in a democratic society.”  
Congressman John Lewis 

 
Joan Diskin 
Deputy City Clerk  
330 W. 20th Ave., San Mateo, CA 94403  
650‐522‐7044 | jdiskin@cityofsanmateo.org 

 

From: Diane Akers    
Sent: Sunday, August 16, 2020 7:23 PM 
To: Clerk <clerk@cityofsanmateo.org> 
Cc: John S. Akers   
Subject: CONCAR PASSAGE 
 
We have been Sunnybrae homeowners/residents since 1975 and active participants in the betterment of our 
community.    Since the beginning of the Concar Passage proposal several years ago, we have been in touch with the 
cities project manager (no longer there), as well as attended City Council meetings to gain information, a better 
understanding of this project, and express our concerns.   
 
We, as well as many of our neighbors have continued to express concerns over a project of this enormity negatively 
affecting this area of San Mateo.  Since Covid restrictions have limited us to less effective communication/interaction 
with the City, our concerns have increased as we continue to have unanswered questions.  We have never  been able to 
get a report on the level of occupancy at Station Park Green (?)  There is another development presently under 
construction with 68+ additional units where the AAA building was on Delaware.  No one knows the future success of 
these developments; why add another 900+ units before we know more of what future housing needs will look like.   
 
In light of the present uncertainty of the housing market as well as our economy, and other challenges due to Covid , we 
are asking you NOT to approve the Concar Passage proposal at this time.  (August 17th City Council meeting).  
 
Thank you for your consideration of our request,  
 
John S. and Diane L. Akers 
 
    



From: Emma Shlaes <emma@bikesiliconvalley.org>  
Sent: Monday, August 17, 2020 2:48 PM 
To: Clerk <clerk@cityofsanmateo.org> 
Subject: Comment on Agenda Item 24: Concar “Passage” Mixed Use Project – Planning Application and 
Development Agreement Approvals 
 
Dear Mayor Goethals and the Honorable City Council of San Mateo:  
 
I would like to express my support for the transportation elements of the Passage at San Mateo project. 
As an advocate for bikes and bike safety, I have had a chance to see the project presented during the 
public comment process.   
 
I have been impressed with the amount of attention the developer has given to improving 
bike/walkability in the project vicinity as well as providing bike safety elements and incentives to get out 
of our cars. This includes 1100 bike storage stalls, a bike repair station, community bike share 
opportunities and an eye toward improving overall connectivity to public transit. These elements will be 
available to the entire community, not just potential residents at Passage. We are particularly 
supportive of the developer's willingness to help San Mateo implement its recently approved Bicycle 
and Pedestrian Master Plan with improvements on Delaware, Concar, and Grant. This is a crucial 
connection for people biking north-south and east-west from the Caltrain station. With new homes, the 
Peninsula YMCA, transit, and other services in the vicinity, people should be able to walk and bike 
safely.  
 
As such, this project will create a safer and more convenient bike network and services to improve the 
quality of life for residents in the project and adjacent neighborhoods.  
 
Thank you for your consideration,  
 
Emma Shlaes 
Deputy Director 
Silicon Valley Bicycle Coalition 
 
--  
Emma Shlaes 
Deputy Director | she/her/hers 

 
Want to see more bikes on your streets? Donate today! 
650-703-1191 
Twitter @bikeSV | FB/Instagram @bikesiliconvalley 
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Rendell Bustos

From: Mary Way
Sent: Monday, August 17, 2020 8:15 AM
To: Concar Passage Mixed Use Project
Subject: FW: [IMPORTANT AND URGENT] Sound Barrier for 19th Avenue Park
Attachments: letter.pdf

 
 
From: Yuning Chai    
Sent: Monday, August 17, 2020 12:39 AM 
To: Eric Rodriguez <erodriguez@cityofsanmateo.org>; Amourence Lee <alee@cityofsanmateo.org>; Joe Goethals 
<jgoethals@cityofsanmateo.org>; Rick Bonilla <RBonilla@cityofsanmateo.org>; Diane Papan 
<dpapan@cityofsanmateo.org>; Patrice Olds <polds@cityofsanmateo.org> 
Cc: Planning Commission <PlanningCommission@cityofsanmateo.org>; Rendell Bustos <rbustos@cityofsanmateo.org> 
Subject: [IMPORTANT AND URGENT] Sound Barrier for 19th Avenue Park 
 
Dear City Council members, 
 
I am Chai, and I am a resident of 19th Avenue Park in San Mateo. I represent 33 households who live adjacent to Concar 
Drive or South Delaware Street in 19th Avenue Park. 
 
I am sure that Rendell (cced) has forwarded you our petition/plea (see attachment) regarding building better noise 
mitigation around our neighborhood of 19th Avenue Park. I am writing to you because I'd like to re‐emphasize our 
request's importance and urgency since there has been minimal progress since we sent you the email below more than 
over a year ago. 
 
The City's own environmental report found that our noise level is at 71dB, which is almost 30 dB (=1000 times) higher 
than 45dB that is considered "acceptable". An average noise level of 71 dB is equivalent to somebody vacuuming outside 
of your bedroom 24‐7 non‐stop. And the 71dB was measured on Concar Drive even without taking into account the 
planned Concar Passage construction. On the South Delaware side, we have people needing therapy for mental stress 
caused by traffic noise and construction noise from the ongoing Station Park Green project! 
 
We are asking for a sound barrier to replace our wooden fence, among others. Per our calculation, the cost will be only a 
fraction of the Concar Passage project donations, and it should not be too much asked. 
 
Thank you and best wishes, 
YC 
 
 
 
On Thu, Apr 11, 2019 at 10:16 PM Phebee Liu <phebeemm@gmail.com> wrote: 

Dear San Mateo City Council members, 
 
My name is Yi Liu, and my husband Yuning Chai and I are residents at 19th Avenue Park in San Mateo. I am writing this 
email on behalf of 32 families (Please find signatures 37 individuals in the attachment) on Connie Avenue and Eleanor 
Drive. In the light of the proposed Concar Passage project site, we like to ask for enhancement of our fencing structure 
to Concar Drive and Delaware Street, that is, to replace our wooden fences with a masonry fence / sound barrier. 
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Please find the following in the attachment: 
 
‐ Our letter to you (letter.pdf) 
 
‐ All 38 signatures from neighbors supporting our proposal (signatures.pdf) 
 
‐ Map displaying the noisy roads, future construction sites, proposed sound barriers and supporting families' property 
locations. 
 
 
 
Here is our letter in plain text: 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐THE LETTER STARTS HERE‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
RE: Masonry Fence / Sound Barrier for 19th Avenue Park 
                
Dear San Mateo City Council members, 
 
My name is Yi Liu, and my husband Yuning Chai and I are residents at 19th Avenue Park in San Mateo. I am writing this
email on behalf of 32 families (Please find signatures of 39 individuals in the attachment) on Connie Avenue and Eleanor
Drive. In the light of the proposed Concar Passage project site, we like to ask for enhancement of our fencing structure 
to Concar Dr. and Delaware Street, that is, to replace our wooden fences with a masonry fence / sound barrier. 
 
The traffic is too noisy already 
Our backyard is on Concar Dr., which is immediately adjacent to the proposed Concar Passage project site. In the past
years, as more rental complexes such as the Station Park Green are built, more trucks, motorbikes and sports cars with
loud  engines  drive  through  Concar  Dr.  and  Delaware  St..  Their  engine  noise  is  clearly  heard  in  our  bedrooms.
Unfortunately,  this  kind of  traffic  never  stops,  even during  the nighttime.  Several  families have  called  the police  for
excessive noise coming from the street and plaza. The street noise adds to the planes and Caltrain horn noises, all of
which cause our one‐year‐old baby to wake up in the midnight crying. 
 
Construction is only going to make it worse 
During the construction of the new site, truck deliveries and mechanical equipment will be yet another source of loud 
noise. Recently, we had to call 911 to complain about the midnight construction noise coming from Ross. Some of our
neighbors was awakened up at 3 in the morning yesterday because of some big engines running at Trader Joe’s. Besides, 
people live on and near Eleanor Dr. told us they constantly hear trucks and construction noise from the ongoing Station
Park Green development. Furthermore, once the project has finished, how much more additional traffic is expected from 
the new giant rental complex? It makes me worried about the potential health problems which can be caused by the
elevated noise level, especially to the kids. WE CAN’T TAKE ANY MORE NOISE.     
 
Eichler homes have little room for improvement 
According to the city’s General Plan[1], the interior noise level standard in all residential areas should not exceed 45 dB.
However, < 45 dB is clearly not the case in my home and our neighbors’. 
                        
Unfortunately, the unusual structure of the Eichler houses ‐ with multiple large windows, flat/shin roofs and concrete
slab foundations (which introduce resonance on walls and windows) ‐ makes this problem even worse. No matter how 
hard we tried, there are limited things we can do to keep out exterior noises.     
 
The solution: we need masonry fence/sound walls 
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Concar Dr. is an arterial roadway with heavy traffic as well as big trucks visiting the 24 hour 7‐Eleven. Delaware St also 
moves a large number of mail trucks and trucks for the Station Park Green construction work. Congestion during rush 
hour make things even worse. Measurements in 2003 showed that you have to stay at least 223 feet (68 meters) away
from Concar Dr. to get a noise level of 60 dB [1](Table 4.7‐6). (and this was measured 16 years ago, how much heavier is 
the traffic now? ) For comparison, our homes are just about 8 feet from Concar Dr., where the exterior noise is far beyond
the acceptable level. Why don’t we have noise abatement barriers? 
 
The  19th  Avenue  Park Neighborhood  is  listed  as  ‘potential  noise‐sensitive  land  uses’ within  the  city’s  Corridor  Plan 
Area[1], so it is evident that the city is aware of the noise issue affecting this neighborhood. Also, our neighbors have
voiced similar complaints before [2]. Our backyards are directly connected to main streets and multiple construction
sites, and there is a little buffer between us and the traffic on Concar Dr. ‐ the pavement is narrow, and the trees are 
sparse and bald. 
 
For reference, Saratoga Dr., which has a lower noise level than Concar Dr.[1](Table 4.7‐2), has sound walls protecting the 
Fiesta Gardens neighborhood. Plus, there is a larger buffer between the road and their backyards. So again, why don’t
we have similar noise abatement barriers? 
 

This neighborhood needs attention from the City. We have been suffering from excessive noise for many years, which
has already lowered the quality of our life. As a resident and a mother, I urge you to take acoustical analysis and measures
to help us solve this problem, instead of making it much worse by slamming in another big construction site just 50 feet
away from our backyards.  
 
PLEASE ‐ At least, build us a masonry sound barrier. 
 
Thank you for your time. 
 
Regards, 
Yi Liu & Yuning Chai 
 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐THE LETTER ENDS HERE‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
 
 
Thank you and best wishes, 
 
Yi Liu 
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To: 

PlanningCommission@cityofsanmateo.org  

llim@cityofsanmateo.org 

 

dpapan@cityofsanmateo.org  

mfreschet@cityofsanmateo.org  

rbonilla@cityofsanmateo.org  

jgoethals@cityofsanmateo.org  

erodriguez@cityofsanmateo.org  

 

San Mateo, CA 

04/11/2019 

 

  

RE: Masonry Fence / Sound Barrier for 19th Avenue Park 

  

Dear San Mateo City Council members, 

 

My name is Yi Liu, and my husband Yuning Chai and I are residents at 19th Avenue Park in San Mateo. I                      

am writing this email on behalf of ​32 families (Please find signatures 39 individuals in the attachment)                 

on Connie Avenue and Eleanor Drive. In the light of the proposed Concar Passage project site, we like to                   

ask for ​enhancement of our fencing structure to Concar Drive and Delaware Street, that is, to replace                 

our wooden fences with a masonry fence / sound barrier ​. 
 

The traffic is too noisy already 

Our backyard is on Concar Dr., which is immediately adjacent to Concar Drive and the proposed Concar                 

Passage project site. In the past years, as more rental complexes such as the Station Park Green are                  

built, more trucks, motorbikes and sports cars with loud engines drive through Concar Drive and               

Delaware St.. Their engine noise is clearly heard in our bedrooms. Unfortunately, this kind of traffic                

never stops, even during the nighttime. Several families have called the police for excessive noise               

coming from the street and plaza. The street noise adds to the planes and Caltrain horn noises, all of                   

which cause our one-year-old baby to wake up in the midnight crying. 

 

Construction is only going to make it worse 

During the construction of the new site, truck deliveries and mechanical equipment will be yet another                

source of loud noise. Furthermore, once the project has finished, how much more additional traffic is                

expected from the new giant rental complex? It makes me worried about the potential health problems                

which can be caused by the elevated noise level, especially to the kids. WE CAN’T TAKE ANY MORE                  

NOISE.  

 

Eichler homes have little room for improvement  

According to the city’s General Plan[1], the interior noise level standard in all residential areas should                

not exceed 45 dB. However, < 45 dB is clearly not the case in my home and our neighbors’. 

Exhibit E



  

Unfortunately, the unusual structure of the Eichler houses - with multiple large windows, flat/shin roofs               

and concrete slab foundations (which introduce resonance on walls and windows) - makes this problem               

even worse. No matter how hard we tried, there are limited things we can do to keep out exterior                   

noises.  

 

The solution: we need masonry fence/sound walls 

Concar Dr. is an arterial roadway with heavy traffic as well as big trucks delivering to retailers such as the                    

Seven-Eleven. Measurements in 2003 showed that you have to stay at least 223 feet (68 meters) away                 

from Concar Dr to get a noise level of 60 dB [1](Table 4.7-6). (and this was measured 16 years ago, how                     

much heavier is the traffic now? ) For comparison, our homes are just about 8 feet from Concar Dr,                   

where the exterior noise is far beyond the acceptable level. Why don’t we have noise abatement                

barriers? 

 

The 19th Avenue Park Neighborhood is listed as ‘potential noise-sensitive land uses’ within the city’s               

Corridor Plan Area[1], so it is evident that the city is aware of the noise issue affecting this                  

neighborhood. Also, our neighbors have voiced similar complaints before [2]. Our backyards are directly              

connected to main streets and multiple construction sites, and there is a little buffer between us and the                  

traffic on Concar Dr. - the pavement is narrow, and the trees are sparse and bald. 

 

For reference, Saratoga Dr., which has a lower noise level than Concar Dr.[1](Table 4.7-2), has sound                

walls protecting the Fiesta Gardens neighborhood. Plus, there is a larger buffer between the road and                

their backyards. So again, why don’t we have similar noise abatement barriers? 

 

This neighborhood needs attention from the City. We have been suffering from excessive noise for many                

years, which has already lowered the quality of our life. As a resident and a mother, I urge you to take                     

acoustical analysis and measures to help us solve this problem, instead of making it much worse by                 

slamming in another big construction site just 50 feet away from our backyards.  

 

PLEASE - At least, build us a masonry sound barrier. 

 

Thank you for your time. 

 

Regards, 

Yi Liu & Yuning Chai 

 

 

[1] https://www.cityofsanmateo.org/DocumentCenter/View/3939/47-Noise 

[2] 

https://cosm.legistar.com/LegislationDetail.aspx?ID=3460036&GUID=074A0579-CB9F-4844-95D0-77826

E832E50&Options=&Search= 
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Rendell Bustos

From: Douglas M. Chesshire 
Sent: Thursday, August 13, 2020 3:05 PM
To: Concar Passage Mixed Use Project; Clerk
Subject: Comment Letter on Passage Project
Attachments: Passage Project (City Council).pdf

To whom it may concern,  
 
Attached is a letter to the City Council to be review prior to the upcoming meeting on Aug. 17, 2020. 
 
Thank you, 
 
Doug Chesshire 
Field Representiative  
San Mateo 
 
 
 
This message and any attachments may be privileged, confidential or proprietary. If you are not the intended recipient of this 
email or believe that you have received this correspondence in error, please contact the sender through the information 
provided above and permanently delete this message. 
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Rendell Bustos

From: Clerk
Sent: Monday, August 17, 2020 2:16 PM
To: Concar Passage Mixed Use Project
Subject: PARCA 

 
 
“The vote is the most powerful instrument, the most powerful non‐violent tool, in a democratic society.”  
Congressman John Lewis 

 
Joan Diskin 
Deputy City Clerk  
330 W. 20th Ave., San Mateo, CA 94403  
650‐522‐7044 | jdiskin@cityofsanmateo.org 

 
From: Sue Digre   

Sent: Monday, August 17, 2020 1:50 PM 
To: Clerk <clerk@cityofsanmateo.org> 
Subject: Fwd: Affordable Housing for those who have a developmental disability 
 
8 17 2020. 
1 For agenda item 23. 
2. May be on topic for item 
24. 
 
Thank you for your assistance ,esp during COVID! 
Sue Digre 
 

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐ 
From: Sue Digre   
Date: Mon, Aug 17, 2020, 10:21 AM 
Subject: Affordable Housing for those who have a developmental disability 
To: <polds@cityofsanmateo.org> 
Cc: Sue Digre   
 

Dear Mayor,Council,City Manager and Planning Director and Planning Commission: 
 
Truly affordable housing is an extremely important goal.  
 
Your constituents who have developmental disabilities rely on their home Community to enable them to be productive 
residents.  
 
They like to be employed, they like to be caring volunteers. 
 
 Because they happen to have a developmental disability such as , Down syndrome, Autism, Cerebral Palsy and several 
other diagnosis, they rely on your commonsense leadership . 
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The majority will not be able to be on‐line or on the phone to self‐advocate. 
 
Due to their daily living challenges continuing to live in their home Community is exceptionally imperative. 
 
 If they can not continue residing where they have familiar surroundings their ability to be safe and as independent 
as possible is in jeopardy. 
 
There are numerous excellent non‐profit agencies in existence that are available for needed "wrap around services". 
They are at no cost to the city. 
 
The city can be assured that their affordable housing units for these residents will be well cared for, and the rent will be 
paid. 
  
The majority need public transportation. Their presence will provide that ridership consistency that Public 
Transportation requires. 
 
Your residents who have the complicated challenges of having a developmental disability are relying on your 
comprehension and leadership in this matter. 
 
Thank you. 
Sue Digre 
PARCA Family Support Services Department Director. 
parca.org 
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Rendell Bustos

From: Patrice Olds
Sent: Thursday, August 13, 2020 2:45 PM
To: Rendell Bustos; Joan Diskin
Subject: FW: in support of Concar Passage & the Downtown Opportunity Sites

 
 

Patrice M. Olds, MMC 
City Clerk   
City of San Mateo 
330 W. 20th Ave., San Mateo, CA 94403  
650‐522‐7042 | polds@cityofsanmateo.org  
 

From: Stephen N. Floor    
Sent: Thursday, August 13, 2020 2:24 PM 
To: Rick Bonilla <RBonilla@cityofsanmateo.org>; Diane Papan <dpapan@cityofsanmateo.org>; Eric Rodriguez 
<erodriguez@cityofsanmateo.org>; Joe Goethals <jgoethals@cityofsanmateo.org>; Amourence Lee 
<alee@cityofsanmateo.org>; Patrice Olds <polds@cityofsanmateo.org> 
Subject: in support of Concar Passage & the Downtown Opportunity Sites 
 
Dear San Mateo City Council Members,  
 
I am writing in strong support of the two housing possibilities at Concar Passage and the Downtown Opportunity Sites to 
be considered next Monday. I am very thankful that the City Council has taken strong stands in support of decent 
housing conditions and addressing our critical housing crisis, including the recent red tag decision and associated 
conversation about how to get payments to the tenants as fast as possible. Thank you for all you do.  
 
These two proposed developments will provide much needed housing and help address the ~8:1 low‐income job to 
affordable housing ratio in San Mateo. My son's elementary school teacher had to move last year because of the cost of 
living, as do so many San Mateans who aren't wealthy or long‐time homeowners. Even if demand decreases moderately 
due to COVID, we still have a long way to go to achieve housing affordability and to build community for all San 
Mateans. I look forward to construction of these badly needed homes! 
 
Thanks for your time, 
Stephen 
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Rendell Bustos

From: Hou, David 
Sent: Thursday, August 13, 2020 3:43 PM
To: City Council (San Mateo)
Cc: Rendell Bustos
Subject: Public Comment Letter for San Mateo City Council Hearing  (8/17)
Attachments: Passage@San Mateo (Rakuten Support Letter 8-13-20).pdf

Dear San Mateo City Council, 
 
By way of (virtual introduction), my name is David Hou and I work at Rakuten Americas here in San Mateo.  I am writing 
to all of you because I wanted to provide a letter on behalf of my company’s COO, Adrienne Down Coulson, which you 
will find attached above.  The letter is a letter of support for the Passage @San Mateo project, which is on the agenda 
for the City Council meeting on Monday, August 17th. During the public comment period, could you please read the 
attached letter from my company? 
 
Thank you in advance for your help with sharing this letter and please let me know if there are any follow‐up 
questions/concerns. 
 
Best Regards, 
David  
 

David Hou 

Manager, SBO, Rakuten Americas 

 

 

 
 





From: Nancy Schneider < >  
Sent: Saturday, August 15, 2020 6:50 PM 
To: Clerk <clerk@cityofsanmateo.org> 
Subject: City Council Meeting -- Agenda Item 24 -- Passages 
 
Members of the City Council – 
 
I am writing in support of the Passages project.  However, I am very disappointed that staff has 
concluded that traffic improvements are more important than additional low income housing.  I 
have seen the rationale for that decision that more moderate income housing is not needed, 
which may make sense.  However, our area is still in great need of low and very low income 
housing.  The community benefits would be better spent on more affordable housing.   Our low 
income essential workers really do need our support, now more than ever. 
 
If the council does decide to continue with the traffic improvements, I strongly suggest that the 
improvements should not just be concerned with motorized travel.  Please consider the impacts 
of the improvements on pedestrians and cyclists, especially the intersection improvements.  
 
Thank you for your consideration of my comments.   
 
Nancy Schneider 
 
Nancy Schneider 
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Rendell Bustos

From: Barbara Kelsey 
Sent: Thursday, August 13, 2020 5:05 PM
To: Rendell Bustos; Lisa Costa Sanders; Clerk; Concar Passage Mixed Use Project
Cc: Gita Dev; Gladwyn d'Souza; James Eggers
Subject: Concar Passage Development in San Mateo
Attachments: Sierra Club comments SM City Council 8-13-20.pdf; Passages Guidelines Score final.pdf

San Mateo City Council, City of San 
Mateo 

330 W. 20th Avenue San 
Mateo, CA 94403 

Via emails: clerk@cityofsanmateo.org, passage@cityofsanmateo.org 

Attn: Rendell Bustos, Acting Senior Planner (rbustos@cityofsanmateo.org), Lisa Costa-Sanders, Contract 
Planner (lcostasanders@cityofsanmateo.org) 

 

Subject: Concar Passage Development in San Mateo 

Thank you for providing the opportunity for the Sierra Club Loma Prieta Chapter Sustainable Land Use 
Committee (SLU) to comment on the proposed Concar Passage at San Mateo project. SLU is the 
committee of the local Sierra Club chapter that advocates on land use issues like major development 
projects. As an environmental organization working towards reducing local greenhouse gas and other 
emissions, we encourage the development of higher density, mixed-use development near major transit 
stations. 

As part of our efforts to encourage sustainable development we have established a set of Guidelines for 
Residential, Commercial and Mixed-Use Transit Oriented Development (TOD). Please see our full 
comment letter and our Guidelines for the Passages project attached. 

 

Respectfully submitted: 

Gita Dev, FAIA, Co-chair, Sustainable 

Land Use Committee 

Sierra Club Loma Prieta Chapter (SCLP) 415-

722-3355 

 

Cc: James Eggers, Exec Director SCLP 

      Gladwyn D’Souza, Chair, Conservation Committee, SCLP 
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sent by: 
Barbara Kelsey 
Chapter Coordinator 
Sierra Club, Loma Prieta Chapter 

 
 
 
 
 
 
 

  
  



 
       www.sierraclub.org/loma-prieta 
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San Mateo, Santa Clara and San Benito Counties 
                                                                     

August 12, 2020 

San Mateo City Council 

 City of San Mateo 
 330 W. 20th Avenue  
 San Mateo, CA 94403 

 

Via emails: clerk@cityofsanmateo.org, passage@cityofsanmateo.org 

Attn: Rendell Bustos, Acting Senior Planner (rbustos@cityofsanmateo.org), Lisa Costa-Sanders, Contract 

Planner (lcostasanders@cityofsanmateo.org) 

Subject: Concar Passage Development in San Mateo 

Thank you for providing the opportunity for the Sierra Club Loma Prieta Chapter Sustainable Land Use 

Committee (SLU) to comment on the proposed Concar Passage at San Mateo project. SLU is the 

committee of the local Sierra Club chapter that advocates on land use issues like major development 

projects. As an environmental organization working towards reducing local greenhouse gas and other 

emissions, we encourage the development of higher density, mixed-use development near major transit 

stations. 

As part of our efforts to encourage sustainable development we have established a set of 

Guidelines for Residential, Commercial and Mixed-Use Transit Oriented Development (TOD). 

These Guidelines include a scoring system for evaluation of projects. 

Attached is our Guidelines and our current scoring for this project. We consider 100 points a minimum 

(out of a maximum possibly score of 180) for consideration for supporting a project. 

After reviewing the plans and meeting with the developer, the Passage proposal received a total 

of 121 points; however, many of those points were for features that were given to us verbally by 

the developer, but are not yet final until they are included in either the Plans or the Development 

Agreement. 

There are many aspects of the development that we like - listed later. There are also areas where we 

encourage the city to seek possible additional benefits for the project. This includes: 
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1. Affordable housing: We do have a concern about the elimination of the 5% for affordable 

workforce housing. We are not pleased with the tradeoff of 38 moderate income housing units for 

$5.2 million in transportation improvements1 . 

Both the City requirements and Measure P set an expectation of a minimum of 10% low-income or 

affordable housing. With the removal of 38 units, the final percentage of the total BMR units has 

dropped from 15% low income and affordable units to below 10% and is closer to 8.6%. This 

should not be acceptable. 

✓ We ask the Council to seriously consider whether the funds should instead be used for more, 

though fewer, low-Income, deed-restricted units within the complex so that AT A MINIMUM  

10% of the units meet the minimum required for housing.  

✓ Any funds that are applied to transportation improvements to ease traffic, ultimately, as we 

all know, simply lead to facilitating more traffic. This is antithetical to a TOD project and 

diverting use of housing benefits dollars of a TOD from low-income housing to facilitating 

more auto traffic would be inappropriate. Any funding left over after attaining the minimum 

10% BMR housing could be applied to pedestrian and bicycle improvements elsewhere to 

reduce auto dependence. 

2. Unbundled parking: Require Unbundled parking for all the residential parking spaces and a 

Residential Parking Permit Program for the adjacent neighborhood. This is important to 

implement, as it will financially incentivize residents to not use cars. This will reduce 

environmental impacts, including local traffic congestion. The Residential Parking Permit program 

will assure that residents don’t park in adjacent neighborhoods. For a Transit Oriented 

Development, we believe the project already provides too much parking which then encourages 

auto use. 

3. Specify Conditions of Approval: All of the positive aspects of the development listed (1–24) above 

should be included in the Development Agreement or as a Condition of Approval. We urge the 

Commission to require that all the developer’s promises be codified in the Development 

Agreement and ensure that these are in fact executed. 

4. Subsidize transit passes: Require the owner/developer to provide subsidized transit passes for five 

years for all residents to encourage transit use. 

The project scores well in our Guidelines. We would like to highlight some of the main points below 

and also provide a detailed list the projects strengths as well as opportunities for improvement. 

✓ The project provides significant density of housing (66 units/ acre) for a very sizable amount of 

housing (961 units). A project like this is beneficial to the environment by reducing auto travel by 

 
1  We do understand the fact that the rent for an affordable housing unit is comparable to market rate. 
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being near public transit and having many needed services accessible by walking or bicycle. This is 

very valuable given the housing crisis in the Bay Area.  

✓ The inclusion of a Mobility Hub will further reduce auto traffic and its attendant pollution including 

greenhouse gas emissions. This is an innovative feature that can be used by all residents and 

workers in the area, not just those in this development. It will also help reduce local traffic 

congestion by reducing the number of cars that would be in the area. 

✓ The project contains a number of features that significantly improve pedestrian and bicycle access 

including safe and pleasant paths to the local businesses and amenities in the area. This encourages 

walking and biking, thus further reducing local traffic impacts and provides an attractive, healthy 

environment for all the residents of San Mateo. 

We are pleased (based on the plans and verbal assurances by the developer) that the proposal is 

planned to include: 

1. High amount of new housing with 961 units 

2. 10% units for very low income 

3. Near Caltrain and bus /shuttle lines as a TOD 

4. Mobility Hub that provides a full range for transportation options 

5. Helps improve the local jobs/housing imbalance 

6. Retains local amenities (Trader Joes, Peninsula Ballet Theatre, etc.) 

7. Subsidizes local business in the development 

8. ~4 acres of public parks/open space 

9. Includes pedestrian friendly sidewalks and intersections 

10. Native landscaping 

11. Public playgrounds and fitness stations 

12. Funding of local public amenities 

13. Day care facility 

14. Bike share and repair 

15. Solar power on 20% of roof area 

16. Monitored Traffic Demand Management Program 

17. Lots of bicycle parking (over 1 per unit) 

18. Expands pedestrian and bicycle paths 
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19. Ability to convert parking garages to other uses in future if parking demand drops 

20. Electric car charging stations 

21. Provides infrastructure to expand electric car charging stations in future 

22. Near many local amenities, (shopping, restaurants, day care, schools etc.) 

23. All electric residential units 

We ask that you consider the information in the Guidelines and our scoring as you consider this project. 

Respectfully submitted: 

 

Gita Dev, FAIA, Co-chair, 

Sustainable Land Use Committee 

Sierra Club Loma Prieta Chapter (SCLP) 

 

 

Attachment: SCLP Guidelines- with itemized scoring for the proposed development 

 

Cc James Eggers, Exec Director SCLP 

Gladwyn D’Souza, Chair, Conservation Committee, SCLP 
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Rendell Bustos

From: Barbara Kilpatrick 
Sent: Wednesday, August 12, 2020 6:46 AM
To: Concar Passage Mixed Use Project
Cc: General Plan
Subject: We need income and education and fun. Please cancel Passages. Billing is not building.

Barbara Kilpatrick  
 
Sent from my iPod 
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Rendell Bustos

From: Daniella Medeiro 
Sent: Thursday, August 13, 2020 11:42 AM
To: bonilla@cityofsanmateo.org; Diane Papan; Eric Rodriguez; Joe Goethals; Amourence Lee; Patrice Olds
Subject: SUPPORT - Downtown Affordable Housing & Passage

Dear Mayor Goethals, Vice-Mayor Rodriguez, Councilmember Bonilla, Councilmember Lee, and 
Councilmember Papan: 
 
I’m writing to express my support for the two housing proposals on the agenda tonight. 
 
I have lived in this lovely San Mateo Community for over 20 years now. My husband and I recently were lucky 
enough to buy a home in San Mateo. We love our community so much that we decided that we would like our 
future children to live and be raised in our San Mateo community. I personally support these affordable homes 
because I as a child with my twin sister and single mother were able to live in an affordable unit. This was able 
to change our life and allowed us to go to school in our community. I would love it if another family too could be 
blessed with this opportunity! I, more than anyone, know how hard it is now a day for a single mother to make 
an income to pay rent in our area. 
 
Please vote YES on these two proposals. The COVID crisis has exposed how critical housing is for our 
communities. We should be looking forward to how we build a stronger Bay Area that is just, affordable, and 
inclusive so we can recover and thrive -- and be prepared for any future emergencies.  
 
Thank you for the opportunity to comment, and for your leadership during these unpredictable times. 
 
Sincerely, 
 
Daniella Labbie, San Mateo Community Member 
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Rendell Bustos

From: Bryanne 
Sent: Thursday, August 13, 2020 9:05 PM
To: City Council (San Mateo)
Subject: Passage proposal traffic/pedestrian change

Dear City Council, 
 
As a resident of 19th ave neighborhood I am in support of the Passage development. San Mateo needs more housing as 
the ratio of jobs to housing units is out of balance.  
 
However I would like to see some major traffic changes around Concar and Delaware St to  support more 
pedestrian traffic. 
 
#1. Decrease the speed limit on Delaware southbound from 9th ave to 28th Ave to 25 mph.  
 
#2. Decrease the speed limit on all of Concar to 25 mph.  
 
#3. Change Delaware St to a mixed bike/car lane from 16th through 28th Ave (Bay Meadows).  
Drivers treat these streets as major thoroughfares and due to obstructions in the bike lanes from construction, parked 
cars, delivery pick up (Beach hut deli), deliveries (Snowflake) the bike lane is completed obstructed m. These 
obstructions make biking and even walking dangerous (side walks are obstructed at times too due to construction). 
 
#4. Change Concar St from Pacific Blvd to Amphlett Blvd right hand lanes to mixed car and bike lane. The sidewalks are 
not continuous and therefore make pedestrians cross the street several times. Concar St btwn Pacific Blvd and the 
on/off ramp of 92 are dangerous. Cars speed btwn the buildings and the parked cars obstruct the views of the street 
crossings.  
 
The City Of San Mateo has allowed significant transit oriented development around Hwy 101/92 to occur over the last 
10 yrs. However the City has neglected to upgrade the pedestrian infrastructure (bike lanes, sidewalks, crossings) to 
allow for more safe pedestrian traffic.  
 
I would like you to remember that there will be 960+ units from Passages, 600 + SPG, 64 the new AAA apartment 
building and there are two elementary schools within a quarter mile, a high school within 1.5 miles, daycares, and 
thousands of jobs.  
 
Investing in significant pedestrian infrastructure now will pay off immediately and decades to come.  
 
Thank you for your time.  
 
Bry Myers 
19th Ave Resident 
‐‐  
Sent from Gmail Mobile 
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Rendell Bustos

From: Adam < >
Sent: Thursday, August 13, 2020 1:08 PM
To: Rick Bonilla; Diane Papan; Eric Rodriguez; Joe Goethals; Amourence Lee; Patrice Olds
Subject: SUPPORT - Downtown Affordable Housing & Passage

Dear Mayor Goethals, Vice-Mayor Rodriguez, Councilmember Bonilla, Councilmember Lee, and 
Councilmember Papan: 
I write you to show my support for both the affordable housing project at our downtown opportunity site and 
Passage. 
 
I have seen firsthand how difficult it is to finance, site, and build affordable housing across the US, and 
especially in the Bay Area. As you know, we have an immense need for more homes, especially subsidized 
affordable homes, and nowhere is that need more visceral then in my North Central neighborhood. While we 
have more work to do in the coming years, these two projects are steps in the right direction. 
Please vote YES on these two proposals. The COVID crisis has exposed how critical housing is for my 
community. We should be looking forward to how we build a stronger Bay Area that is just, affordable, and 
inclusive so we can all thrive and recover - and be prepared for any future emergencies.  
Thank you for the opportunity to comment, and for your leadership during these unprecedented times. 
Sincerely, 
 
Adam Nugent  
President, HANCSM  
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From: Carolina Nugent 
Sent: Thursday, August 13, 2020 5:23 PM
To: Rick Bonilla; Diane Papan; Eric Rodriguez; Joe Goethals; Amourence Lee; Patrice Olds
Subject: Downtown Affordable Housing & Passage

Dear Mayor Goethals, Vice‐Mayor Rodriguez, Councilmember Bonilla, Councilmember Lee, and Councilmember Papan: 
 
I’m writing to express my support for the two housing proposals coming up for a vote. These two sites provide just the 
start of the increased amount of housing required for people to live and work in San Mateo. Positioned near transit and 
with ample access to local business within walking distance, these homes will continue the vibrancy of our downtown 
and city reducing strain on our infrastructure.  
 
Please vote YES on these two proposals. The COVID crisis has exposed how critical housing is for our communities. We 
should be looking forward to how we build a stronger Bay Area that is just, affordable, and inclusive so we can recover 
and thrive ‐‐ and be prepared for any future emergencies.  
 
Thank you for the opportunity to comment, and for your leadership during these unpredictable times. 
 
Sincerely, 
Carolina Nugent 
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From: Clerk
Sent: Friday, August 14, 2020 2:11 PM
To: Concar Passage Mixed Use Project
Subject: FW: Concar Passage

 
 
“The vote is the most powerful instrument, the most powerful non‐violent tool, in a democratic society.”  
Congressman John Lewis 

 
Joan Diskin 
Deputy City Clerk  
330 W. 20th Ave., San Mateo, CA 94403  
650‐522‐7044 | jdiskin@cityofsanmateo.org 

 
From: Bob Whitehair    

Sent: Thursday, August 13, 2020 3:44 PM 
To: City Council (San Mateo) <CityCouncil@cityofsanmateo.org>; Clerk <clerk@cityofsanmateo.org> 
Subject: Concar Passage 
 

Mayor Goethals, and Council Members 
  
The 961 unit Concar Passage apartment home, and commercial development on the August 17, 
2020 agenda should be unanimously approved. This project has been a long time coming, well 
planned and often reviewed.  I commend the City for its steadfast commitment to housing.  
  
And congratulations to the developer for making this an all‐electric project.  Such properties are 
becoming the norm up and down the Peninsula.  Because clean electrical energy is available to 
power this site, thousands of tons of CO2 and methane emissions into the atmosphere will be 
prevented. 
  
I understand there has been discussion about switching some of the moderate income housing 
funding into traffic mitigation. If that is done, bravo to the Council for dealing with congestion 
issues.  Many of us have written about traffic problems and the need for solutions. 
  
However, San Mateo and other local cities could do more for low income and very low income 
residents.  Even if the Downtown Opportunities site is approved, that is still only 225 new units, 
against the current City of San Mateo Regional Housing Needs Allocation (RHNA) requirement of 
almost 1300 needed new units for low income and very low income residents.   
  
Hopefully very low and low income housing will remain in the Concar Passage project.  If it does, I 
believe that The Council should follow the lead of the Peninsula Health Care District which carved 
out a separately subdivided piece of property for very low and low income housing.  This 
approach greatly decreases the complexity of funding.   
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Thank you again for bold action in resolving both housing and traffic issues. 
  
Thank you 
 
Robert Whitehair 
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